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Dear Friends, 

In 2024, the affordability crisis facing the Greater New 
York region reached a tipping point. As rents continued to 
rise, data revealed that a quarter of New Yorkers struggle 
to afford the essentials. We also learned that more than 
30% of adults with a mental health diagnosis aren’t getting 
the care they need. Our communities urgently need more 
affordable housing and mental health support.

As you’ll read in these pages, VOA-GNY is rising to meet the 
moment. Construction on our newest development, YP 
Senior Residence, is now complete and 117 low-income and 
formerly homeless seniors in need of an affordable place 
to call home are moving in. Building on this success, VOA-
GNY was selected as a co-developer of a transformative 
project on Staten Island that will produce 235 new units of 
affordable housing over the next five years.

Our team is also focused on innovative and sensible 
solutions to help our neighbors living in public spaces, 
many of whom have unmet health needs. Over the 
past two years, 20% of all unsheltered New Yorkers who 
transitioned to permanent supportive housing were 
placed through our Street to Home pilot program. The 
unprecedented success of this pilot continues to attract 
attention from policymakers who share our goal of 
bringing this work to scale.

Each time we see data emphasizing the magnitude of the 
housing and homelessness crisis, we remind ourselves 
that every unique data point represents the story of a 
person persevering through extraordinary hardship. 
In these pages, we are proud to share the impact you 
helped us make in 2024, alongside our clients’ stories of 
hope and resilience. We hope you—donors, corporate and 
nonprofit partners, policymakers, and our staff—recognize 
that you are a vital part of these stories. 

On behalf of the board, we thank you for your unwavering 
support. Without you, this work would not be possible.
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Volunteers of America-Greater New York (VOA-GNY) is 
an anti-poverty organization with a 129-year history of 
serving individuals and families in need.

With more than 70 programs across New York City, Northern New 
Jersey and Westchester County, VOA-GNY addresses the urgent 
needs of people who are experiencing or at risk of homelessness, 
while developing innovative program models and advocating for 
public policy reforms that lead to large-scale change.

As a nonprofit housing developer and trusted 

human services provider, VOA-GNY helps 

individuals and families move out of homelessness 

by offering a continuum of temporary, 

transitional, and permanent affordable housing 

with wrap-around support services.

WHAT 
WE DO

Housing Health

Wealth is a crucial component of long-term 

resilience, serving as a cushion when income 

streams are disrupted. VOA-GNY’s economic 

empowerment programs, including workforce 

development, financial literacy, and continuing 

education, support clients seeking to strengthen 

their career opportunities and set out on their 

journey to build wealth.

Wealth-Building

After meeting their housing needs, we help 

clients focus on their next step by connecting 

them to physical and mental health services. Our 

case managers and social workers utilize proven 

interventions to address mental health needs and 

link clients to community resources. 

Deloitte employees continued to make an impact in the lives of 

our clients in a variety of ways, including filling backpacks and 

sponsoring special holiday gifts for children in one of our family 

shelters. Deloitte’s New York Managing Partner, Roger G. Arrieux, Jr., 

will be honored at our 2025 gala.
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VOA-GNY tirelessly advocates for our clients 

by educating the public about the root causes 

of homelessness and proposing public policy 

that is informed by data and experience. We 

draw upon the expansive expertise of our team 

as well as the lived experience of our clients to 

fight for legislation and funding that can create 

transformational change.

Public Policy

35,136 5TH 

LARGESTPEOPLE

received housing and other 

services from VOA-GNY 

in 2024

777
INDIVIDUALS & 
FAMILIES

experiencing homelessness 

transitioned into 

permanent housing

provider of supportive 

housing in New York City

PARTNER
SPOTLIGHT
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After a long day, Shaniqua and her 16-year-old son, Zion, enjoy playing 

video games together while living at VOA-GNY’s University Family 

Residence, a transitional shelter for families experiencing homelessness. 

They’re rebuilding their relationship after 10 years of separation. 

“I try to have ‘us’ time because we need that,” she says.

Born and raised in the Bronx, Shaniqua, a mother of four, has had a 

challenging journey. A survivor of child abuse and domestic violence, she 

struggled with substance use which led to having her children removed 

from her care. Determined to reunite her family, she spent two years 

completing parenting classes and a substance use program, eventually 

regaining custody of her youngest child, Zion. 

Since arriving at VOA-GNY with Zion a year ago, Shaniqua has made 

significant strides. With guidance from VOA-GNY staff, she completed a 

parent leadership training program that led to a job as a parent advocate 

at a human services agency. She assists families who are trying to reunite 

with their children, just like she did.

“I was once them,” she says. “I had to fight to get my child back and I don’t 

want them to have to go through what I had to go through.”

Shaniqua has leaned on VOA-GNY staff through difficult moments. 

“If I need to talk to somebody, Ms. Ndela is definitely there for me to go 

and talk to,” she says about her case manager. “She’s just real supportive.”

Shaniqua is in the process of securing an apartment—a permanent home 

for her and Zion where her oldest kids can come visit too.

“I try to have 
‘us’ time 
because we 
need that.”

SHANIQUA

“It was a really great 
experience. Now I feel 
like I’m going to have 
a stronger resume and 
be confident.” 

AKILA
 VOA-GNY client and workshop participant

PARTNER
SPOTLIGHT

Longtime partner Loews Corporation added 

career readiness workshops to the long list of ways 

they support VOA-GNY clients, inviting women 

from our employment shelter to their corporate 

office to review resumes, practice interview skills 

and learn how to succeed in the job market as they 

work toward wealth-generating careers.

70%
OF CLIENTS
at our women’s employment 

shelter are actively working
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We will soon be unveiling our Economic 
Empowerment Center in the Bronx, which will 
showcase our growing portfolio of wealth-building 
services, such as our new vocational rehabilitation 
program that helps individuals with disabilities find 
and maintain employment, including domestic 
violence survivors with traumatic brain injuries.
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CMT Group

Cohen & Steers

Deloitte

HarperCollins Publishers

Highgate Hotels

LexisNexis

Loews Corporation

THANK
YOU

Lord Abbett & Co.

Marsh

RenaissanceRe

RXR Realty

Shiseido Americas 

Corporation

TGM Communities

Walgreens/Duane Reade

The Weeks Lerman Group

Westfield World Trade Center

WilmerHale

W.P. Carey

YP Foundation

19,000
CHILDREN
living in NYC shelters returned to 

school with backpacks and school 

supplies thanks to your support of 

Operation Backpack®

Grammy award-winning Broadway star 

Walter Russell III was featured in this 

year’s PSA, which was filmed on the set 

of MJ the Musical and played in CMT 
Group taxis across NYC.

VOA-GNY board members Paige Davis and Dino 

Wu, together with partners including Luisa 

Perez from Wells Fargo, carried on the generous 

tradition of promoting Operation Backpack® at 

Yankee Stadium.

to our top 

supporters!

The Honickman Companies, including the Pepsi-Cola Bottling 
Company of NY, teed up a major win at this year’s golf invitational, 

surpassing $1.4 million raised over the last five years for VOA-GNY. 

The event is led by the company’s President and COO, Reginald 

Goins, who is also VOA-GNY’s Board Chair.

PARTNER
SPOTLIGHT
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Public policy is integral to advancing our vision. This 

year, we engaged every level of government, providing 

testimony before five City Council committees, 

lobbying for critical funding, and successfully 

influencing key legislative outcomes. 

Staff attended the National Women’s Shelter Network 

conference in Washington, DC and met with 

congressional leaders to discuss the need for federal 

investment in shelter services for women and families.

VOA-GNY joined the Housing and Community 

Development Network of New Jersey in Trenton, NJ to 

lobby for funding for affordable housing and bills that 

would help more people in the state access housing.

After sleeping on city benches and trains for 

years, 37-year-old Yousef* finally feels safe now 

that he has a room of his own at Eden House, one 

of VOA-GNY’s permanent supportive housing 

programs. He was offered the room through Street 

to Home, our Housing First pilot that moves people 

experiencing unsheltered homelessness directly 

into housing. 

“I finally feel relaxed, secure,” he says. “I don’t 

always have to worry and watch my back all the 

time.”

Born and raised in Brooklyn, Yousef lived with 

his large, tight-knit family, until a death in the 

family broke them apart. Yousef’s father became 

incarcerated, and his mother lost her job. Yousef 

was sent to live with his uncle, where he was 

exposed to gang involvement and drugs. Without a 

positive role model, he dropped out of high school.

YOUSEF*

130
have transitioned from 

living in public spaces to 

permanent housing through 

Street to Home

PEOPLE

“I lived and I learned from all my mistakes,” he 

says. “I still make some mistakes.” 

Despite working restaurant and delivery jobs, 

Yousef struggled to find stable and affordable 

housing, leading him to live on the streets. In April 

2023, an outreach team approached Yousef about 

Street to Home while he waited in line at a church 

soup kitchen.

Since moving to Eden House, VOA-GNY staff have 

helped Yousef access medical care. He also worked 

with a vocational counselor to find employment 

and participates in financial literacy support 

groups to continue his wealth-building journey. 

He hopes to learn a new trade and eventually have 

children. 

“For my future, I would like a family,” he says. “But 

raise them better than how I was raised.”

*Name and photo changed for safety and privacy.

VOA-GNY was selected as one of 100 projects 

for the 2024 Lowe’s Hometowns Program with 

generous funding by Lowe’s and implementation 

support by Points of Light Foundation. 
Volunteers transformed the common areas at one 

of our permanent supportive housing programs to 

make them more inviting. CAVU Securities staff are on a first 

name basis with many of the clients at 

the VOA-GNY permanent supportive 

housing programs they “adopted” over a 

year ago. The team regularly hosts meals 

and donates gifts and essentials for the 

residents, a number of whom are veterans. 

Their CEO, Greg Parsons, was honored 

at last year’s gala, during which over $1.2 

million was raised for VOA-GNY programs.

PARTNER
SPOTLIGHTS
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VOA-GNY was selected as co-developer for Hillside 
Grove, a transformative community development 

project near the North Shore of Staten Island that 

will advance housing, food, and environmental 

justice on one campus.  The project will replace an 

unpopular sanitation depot and add a grocery store 

to the neighborhood, which has been identified as a 

food desert.

Sixty-one-year-old Lenore is reconnecting with her hobbies after living in 

New York City shelters for years. She enjoys writing poetry and staying active 

with fitness classes like Tai Chi and Zumba. She’s found stability at VOA-

GNY’s East 12th Street Residence, a permanent supportive housing program 

for older adults, many of whom have experienced homelessness. 

“I’ve been in the shelter system too long,” she says. “I came here, and I loved it.”

Born in New York, Lenore moved to Pennsylvania at the age of 8 where she 

lived until a few years ago. She was evicted from her condemned apartment 

and came back to the city. Throughout the years, Lenore has struggled with 

managing her mental health diagnoses and has lost contact with her family. 

She lived in five shelters before securing permanent housing. 

“I learned I’m resilient,” Lenore says. “No matter how many times I go down, 

I just keep getting back up.”

Now that she has a stable place to live, Lenore has taken a proactive approach 

to her overall health. VOA-GNY staff are supportive and able to connect her 

to resources in the community. With guidance from her case manager, she’s 

received consistent counseling and established care with a nearby doctor.   

“Coming from the shelter all the way to just living independently, she’s 

doing much better for herself,” Imelda Escarfuller, the program’s senior case 

manager, says. 

Lenore enjoys cooking and is an active participant at the senior center in the 

same building. 

“I’m grateful for a chance, for a place like this,” she says. “I am very grateful 

to VOA.”

“I’m grateful 
for a chance, 
for a place 
like this. 
I am very 
grateful 

   to VOA.”

LENORE

PARTNER
SPOTLIGHT

With construction now complete, 117 low-income 

and formerly homeless seniors will soon be 

able to call YP Senior Residence home—named 

in honor of the YP Foundation’s generosity to 

VOA-GNY. Modeled after our East Clarke Place 

Senior Residence, this is our second ground-up 

development for older adults in the Bronx that 

takes an innovative approach to combating social 

isolation through architectural design and on-site 

support services.
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$550
in public and private investment 

to create another 1,000 units of 

affordable housing.

MILLION

In the next 5 years, 

VOA-GNY’s pipeline of projects will 

leverage an anticipated
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Sand tray therapy and other clinical art 

interventions were a focus of this year’s 

symposium, which explored the impact 

of domestic violence on children and 

youth including pediatric brain injury. 

Neurosurgeon Dr. Edie Zusman of Safe 

Living Space and Associate Professor 

Kathleen Monahan from SUNY at Stony 

Brook returned as guest speakers.

Bronx Borough President Vanessa 
L. Gibson, HRA Administrator Scott 
French, and New York State Senator 

Nathalia Fernandez shared their 

expertise on our symposium panel—the 

latter of whom has been advocating 

for high-risk survivors in Albany. NYC 

Councilmember Amanda Farías 

continues to champion this work at the 

city level.

Together with Assemblymember Andrew Hevesi, Senator Andrew Gounardes and other nonprofits, we made 

significant strides moving the SAFE Shelter Act forward—legislation supporting single DV survivors including 

victims of human trafficking that has been pending for over a decade.

Eight years ago, Shelley found safety and healing at one of our 

confidentially-located domestic violence shelters. This year, she 

bravely shared her story at our second annual domestic violence 

symposium.

Growing up, she had to endure the sounds of her mother 

being abused behind a closed door. It’s an experience she was 

determined not to repeat as an adult. While living in Florida 

with her son, Shelley was elated to have met a partner who 

treated her well—until the physical abuse started and she made 

the difficult decision to leave.

When she entered our shelter in NYC, Shelley felt ashamed, 

tired, angry and defeated. “I couldn’t believe that this was my life 

again,” she said. It took her months to open up, but VOA-GNY 

staff never wavered in their support and instead met Shelley 

where she was at. “The staff was always willing to help,” she said, 

“whether it was housing assistance, childcare, encouragement, 

or simply a hug.” Before leaving the shelter, she secured a job at 

a law firm and, today, is giving back by helping other survivors.

“I’m immensely fortunate to have had [VOA-GNY] as my support 

team and to have them as part of my story.”

SHELLEY

1,179
SURVIVORS
found refuge in one of 

our domestic violence 

shelters

PARTNER
SPOTLIGHT

Employees from SiriusXM packed 

500 gift bags filled with cozy pajamas 

and books to help families at our 

emergency and domestic violence 

shelters feel a sense of comfort.
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WE THANK OUR 
GENEROUS DONORS 

$100,000 PLUS
Bombas

CAVU Securities

Reginald* and Angela Goins

The Home Depot Foundation

The Honickman Companies

Loews Corporation

Lowe’s Hometowns program 

with funding from Lowe’s and 

implementation support by Points 

of Light

RXR Realty

Jane Wang* and Leon King 

Westfield World Trade Center

$50,000 - $99,999
Estelle A. Manning Residuary Trust

HarperCollins Publishers

Nila Misra and Ashish Midha*

Walgreens

$25,000 - $49,999
Canada Dry Delaware Valley Bottling Co.

Tricia and Timothy Carey*

CMT Group

Community Foundation for a Greater 

Richmond

Gerry Cunningham*

Paige Davis* and Patrick Page

Deloitte

Erin and Jeffrey Ginsburg

Greater New York Hospital Association

Highgate Hotels

Carmen and Tom Johnson*

Morgan Barrington Financial Services, 

Inc.

Kim and David Nastro*

Diane Linen Powell* and The Honorable 

Edward Powell

Procida Companies, LLC

Teri Ann and Paul Quinlan*

RedRover

Sirius XM Holdings, Inc.

The Parsons Family Foundation

The Russian Tea Room

The YP Foundation

VOA National Endowment

Wells Fargo

$10,000 - $24,999
Anonymous

Baker Tilly LLP

Capital One Foundation, Inc.

Kim Carosella

Candace Carponter

Cohen & Steers LLP

Conscious Kids Foundation

Cozen O’Connor Foundation

Kerry Reinertsen-Crabbé and 

Emmanuel Crabbé, Ph.D.

Patricia Daly* and Henry Schreiber

John Galletta

GS Construction Company

Brian Jenson

Jetro Cash & Carry

Law Firm of Candace C. Carponter, P.C.

Lettire Construction

LexisNexis

Lockton Companies

Lord Abbett & Co. LLC

Magnusson Architecture and Planning, 

PC

Marsh & McLennan Companies

Marshall & Sterling

Memorial Sloan Kettering Cancer 

Center

Jeffrey Nickell

Greg Parsons

Pamela and Thomas Petrosino

Prologis

Related Retail: A Division of Related, Inc. 

Renaissance Charitable Foundation Inc.

RenaissanceRe

Sandra Atlas Bass & Edythe & Sol G. 

Atlas Fund Inc.

Shiseido Americas Corporation

TGM Communities

The Weeks Lerman Group

United Way Worldwide

WilmerHale

Windels Marx Lane & Mittendorf, LLP

Kyung-Ah Park and Robert Wolk

Dino Wu*

$5,000 - $9,999
Alston & Bird

Amerivet Securities

Krishnan Ananth

The Anne Bianchi Gundersen 

Foundation 

Susan* and Fred Axelrod

Bank of East Asia Limited

Dara Benedetto

Benevity Community Impact Fund

Blank Rome LLP

Bogopa Service Corp

Bond Schoeneck & King

Boost Payment Solutions

Brookfield Asset Management Inc.

Colgate-Palmolive Company

Cornerstone Research Inc.

Josephine Darretta

Dotdash Meredith

Jeff and Nicole Drury

Edition Hotels

Elite Roofing

Epstein Becker Green

Anthony Fasano

Filomen M. D’Agostino Foundation

Glencore

Harrison PBA Foundation, Inc.

Hudson Housing Capital

JPMorgan Chase & Company

Kasirer

KPMG LLP

Labrada Nutrition

Casi Lahodny

LGT Capital Partners

Linear Technologies

John McCauley

McGraw Hill Education

MetLife Corporate Giving Program

Metro Community Bank

Minus Forty Technologies Corporation

MKP Capital Management

New York Community Trust

New York Football Giants, Inc.

Jerusha and Zach Oleksiuk

Pine Tree Foundation of New York

Pivot Onsite Innovations/Athletico

PNC Financial Services Group

Privacore Capital

Rebecca Randall

Related Affordable Foundation

Renaissance Hotels

Lawrence and Daina Shobrys

Joan Solotar

Soni Resources

St. Bernard’s Church

Stepstone

Szilvia Szmuk-Tannenbaum

Tannenbaum Helpern Syracuse & 

Hirschritt LLP

TGI Office Automation

W.P. Carey Inc. 

W.P. Carey Foundation Inc.

WAFRA Investment Advisory Group

Western Pest Control

WTW

$2,500 - $4,999
Ainsley Search Group

Akerman LLP

AKRF, Inc.

Anonymous

Aon

Arthur J. Gallagher & Company

Atlantic Packaging

Bank of America

David Basner

Benchmark Title Agency, LLC

Dan Bevilacqua

Boingo Wireless

BTG Pactual

Calligraphy for Community Change

Robert Cibella

Coveyor Automation

Cushman & Wakefield, Inc.

Delaware Valley Purchasing Group, Inc.

Enterprise Mobility Partners

Epoch Partners

Forvis

Graphic Packaging International

Greenbacker Group LLC

Yvonne and Graham Greenwood

Karen and David Heflin

Impact Assets

Iovinoent

Jersey Fire Protection

John N. Blackman, Sr. Foundation

Paul Johnson

Richard Jones

JP Morgan Charitable Giving Fund

John Katritos

Kemnay Advisory Services, Inc.

Jonathan and Beth Kern

Al Kirton

Kevin Kresge

Latham & Watkins

Lightyear Capital

Mandarin Oriental

Marriott New York Downtown

Martin Clearwater & Bell LLP

Mio Partners

Morgan Stanley Gift Fund

Eileen Murray

Natixis North America LLC

New York City Comptroller’s Office

Dale and John O’Brien

One Jeanswear Group

Oscar Health

Paragon Films

Paramount Group, Inc.

Christopher Patrick

Prudential Financial

RSM LLP

Sage Realty

Schwab Charitable Fund

Seaport Global Holdings LLC

Sedgwick Claims Management Services

St. Regis Mohawk Tribe

Standard Chartered Bank

Joanne and Jim Steinback

TAG Associates

The Amelia M. Buschold & Cecile A. 

Litterer Charitable Trust

The Carlyle, A Rosewood Hotel

Joel Tolchinsky

Triumph Hotels

Debbie and Kevin Warren

Weaver

Weill Cornell Radiology

Shari and Ross Weinberg

Robert Weissman

Wells Fargo Bank 

Whitestone Sales Inc.

Lauren D. Williams

Noelle Withers

Timothy Wyka

Christine Zhao and David Yan

$1,000 - $2,499
A&O Shearman

ADP Beverage

McCullagh Aisling

Marc Alpert

Amalgamated Life

Amazon

Sebastian Andraka

Baker Mckenzie

Bank of America Charitable Gift Fund

Matt Barrett

Maurice Beshlian

Susan Bihler

Bioworld Merch

Kira and Andrew Brandman

Benjamin Branham

Nicholas Brasse

Thomas Brock

Bobby Brooks

Mary and Robert Capaldi

Louis Caridad

Manuel Caridad

Anthony Carrieri

M. Patricia Casey

Dave Ceballos

Ron Centaro

Chuck Choinski

Cozen O’Connor

Meredith Cross

Jill and Sean Dailey

Daniel Dean

DGA Security Systems, Inc.

Dominick SoHo Hotel

DRC Charities’ Property, Inc

Christopher Emeagwali

Ernst & Young

Cynthia Estlund

Extensis

Connie Zhang and Andrew Feng*

Alvin Florentino

Kathleen and Philip Fracassa

Eileen Gabay

Ken Gerhold

Gloria R. Ferber Revocable Trust

Lisa Gordon

Gary Graffman

Matthew Gross

Herbert Hagemann

Westley Harrell

Richard Harris

Janet Harvey

Jacqueline Hassell

Rochelle Heinrichs

Greg Holmes

Howard Fischer Associates

HSBC Bank USA

Brian Hurowitz

Inizio Evoke

J. Foster Adams Charitable Trust

Nadine Jackson

Richard Joffe

Sripad Joshi

Lauren Kanzer

Evan Karsch

John Katritos

Michael Kessler

Ashwin Khanchandani

Kinray

Anuradha Kowolik

Vivian Kunzler

Holly Leahy

William Macgray

Macmillan

Henry Mai

Mark & Jane Wilf Family Foundation, Inc.

Sandra Márquez

Lori Martin

Hudson/Matson Family Charitable Fund

Mazzola Lindstrom LLP

David McCormack

Brendan McGuire

Lindsey Medd

Angel Medina

Janis & Alan Menken Charity Fund

MFA Financial

Marianne Mills

Milrose Consultants, Inc

Jessica Moller

Morgan Stanley

Brian Moriarty

New York Life Foundation

Meghan Ogilvie

Julia A. Oliver

Stephen Oplinger

Organized Purchasing Alliance

Paypal Giving Fund

Pendry

Penske Media Corporation

Anddy Perdomo

The Petrin Family Giving Fund

Tere Pettitt 

Bradford Pilcher

Sean Prendergast

Pricewaterhouse Coopers LLP

Public Sewage Service

Valerie and Terence Quinlan

Vidya Rangaswamy

Rapid Ratings

Raymour & Flanigan

Alex Rekow

Resolution Life

Ritz Carlton Central Park

Veronica Rockoff

Roof Management, LLC

Russell Reynolds, Inc.

Michael Saccento

Alan Schoenfeld

Christian Schrader

Nikki Schutt

Mack Schwing

Joyce and Kenneth Siegel

Michael Solana

Lauren and Robert Steers

The Clearing House

The Siegfried Group, LLP

Lizzie and Jonathan Tisch

Catherine Trapani

Geoffrey and Jane Troy Charitable Fund

Sergio Tursi

Unqork

Christina and Mike Vespasiano

Wachtell, Lipton, Rosen & Katz

Warby Parker

Ebonya Washington

Jed Weinstein

West Side Beverage Inc.

Westin Hotels

Whitecap Search

Winston & Strawn

Christine Yang

YourCause, LLC

Robert Zillich

$500 - $999
1239 Food Corp

Lisa Adler

Advent Capital

Aetna Better Health of New York

American Century Investments

American Century Investments 

Foundation

Anonymous

Approved Oil

John and Patricia Armstrong

Kelly Ashley

Baird Foundation

Basis Technologies

Ysa Bogle-Martin

Broadway Serves

Joseph Bruno

Jeanette Bryan

Buro Happold

C.F.M. Associates

Gabriel Calvetti

Cambridge Beverage

Bob Christiano

Jeffrey Chu

Jason Ciavarro

A&W Maintenance Contractors

MM Conway Gift Fund

Shanell Cramer

Jacqueline Crawley

William Currie

Neha Dahiya

Kevin Debacher

Mark DiPaola

Eastdil Secured

Electrical Edge Contracting

Samantha Engel

Brian Eschert

Michael Evelyn

Howard Fahner

Carmen Fernandez

Ross Firsenbaum

Diane Florian

Jane and Tony Ford-Hutchinson

Four Seasons Hotel New York 

Downtown

Jason Fox

FutureBrand

Lillian and Nicholas Gabriel

Claudia Ganz

Isaac George

Bonnie and Neil Gibgot

Murray Goldfarb

Yoon Hi Greene

William Grigonis

Linda Hanley

Dave and Alexis Dellar Hanson

Victor Harte

Robert Herbein

Sean Hinton

Katherine Hoey

Hogan Lovells LLP

Jay Holtmeier

Fraser Hunter

Debbie Innie

Ithaka Harbors

La’Tanya Johnson

Nicholas Judson

K.W. Rastall Oil Company

Michal and David Kahan

Omar Khan

Robert Kitchen

Linda Klug

Samantha Koplik

Karen and Eric Kuwana

Laura Last

Andrew Levander

Jenna Levine

Fiona Levy

Liberty Elevator

Darrell Looney

Robert Losonsky

Colleen Lynch

Massimo Mamak

Glenn Matano

Carlyn McCaffrey

McDermott Will & Emery

Miller & Sons Builders, Inc.

Robert Millis

Elizabeth Monroe

Constance Monte

Diana and Lou Montella

J. M. Morris

Movable Ink

Diane Muldowney

Mark Muller

Robert Nobile

Edward Noonan

Ocean Coast Electric

Irene Pace

Parette Somjen Architects, Inc.

Priya Paul

Patricia Pitassy

Darren Port

Bedginald Rabel

Lakshmanan Ramaswamy

Riverside Research

Jim Roddy

Tom Romano

Lisa Rondon

Sandeep Sachar

Dave Scaturro

Jared Segal

Rebecca Simmons

Chrystia Slywotzky

Tiffany Smith

St. Regis

Sally Stalcup

Linda Stasi

Elliott Stein

Pavur Sundaresan

Sure-Fire

Christine Timmermans

Louie Torres

Diomedes Tsitouras

Maryann Van Dongen

Michelle Victor-Maraj

Kathy Wiley

Dexter Wilson

Pat and Allen Wooster

BOOTH LEGACY SOCIETY MEMBERS
Herbert L. Camp, Esq.

Sandra Atlas Bass

Frances Boone

Robyne Camp 

Gerry Cunningham

Rosemary Cuzzacre

Kenneth Greiner

Linda Horaist

Fulvia Madia McCrie

Robert McCrie, Ph.D.

Tere Pettitt

George Reavis

Ann Steffen
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VOA-GNY is committed to promoting ethical behavior among all 
employees and upholding its shared values. We encourage employees 
to report any violations, behaviors, or practices that may be perceived 
as unethical by reaching out to their supervisor, the Human Resources 
department, or calling our anonymous, 24-hour, toll-free Employee 
Hotline at (800) 826-6762.

At VOA-GNY, we value cultural diversity, advocate for equity, and 
strive to achieve inclusion for everyone. VOA-GNY reaffirms our moral 
and legal obligation to provide equal employment opportunities and 
social services to all individuals, regardless of race, color, religion, sex, 
age, marital or familial status, sexual orientation, gender or gender 
identity or expression, national origin, medical condition, disability, 
pregnancy, veteran or caregiver status, genetic information, status as 
a victim of domestic violence, or any other status protected by federal, 
state, or local laws or Executive Orders.

Copies of the complete Financial Statement, together with the report 
of our auditors KPMG LLP, are available upon request. Additionally, the 
most recent Pro Forma 990 is available upon request. VOA-GNY is a 
charitable, nonprofit organization. Gifts and contributions are tax-
deductible to the extent provided by the law.

CORPORATE PRIVACY OFFICER

Nicole Gniewkowski

Director of Performance Improvement 

& Corporate Privacy Officer

(212) 496-4369

CHIEF COMPLIANCE OFFICER

Sean Prendergast

Chief Human Resources 

& Compliance Officer 

(646) 685-0207

BOARD OF 
DIRECTORS

BOARD CHAIR

Reginald Goins

VICE CHAIR

Robert Wolk

TREASURER

Tim Carey

SECRETARY

David J. Nastro

PRESIDENT & CEO

Jeffrey R. Ginsburg

NJ Department of Children & Families 

– Division of Child Protection and 

Permanency 

NJ Department of Community Affairs

NJ Department of Human Services – 

Division of Developmental Disabilities 

NJ Department of Human Services – 

Division of Medical Assistance and Health 

Services (NJ Medicaid)

NJ Department of Human Services – 

Division of Mental Health and Addiction 

Services 

NJ Housing and Mortgage Finance Agency 

NJ Office of Homeland Security and 

Emergency Preparedness

NYC Department for the Aging

NYC Department of Education 

NYC Department of Health and Mental 

Hygiene 

NYC Department of Homeless Services

NYC Department of Homeless Services – 

Emergency Shelter Grant 

NYC Department of Youth and Community 

Development 

NYC Housing Authority

Susan Axelrod

Gerry Cunningham

Patricia Daly

Paige Davis

Andrew Feng

Robert Golden

Tom Johnson

Ashish Midha

Diane L. Powell

Paul Quinlan

Jane Wang

Dino Wu

Eric L. Schiele

STATEMENT OF ACTIVITIES
MEMBERS

     Total Program Services 

     Total Supporting Services 

     Total Operating Expenses

Operating Excess/(Deficiency)

Net Non-Operating Gain/(Loss) (1)

Increase/(Decrease) in Permanently 
Restricted Net Asset 

     Change in Net Assets 

Net Assets - Beginning of Year 

Net Assets - End of Year

 $107.120.138 

 21.368.781 

 $128.488.919 

 ($255.331)

 $9.609.229 

 169.915 

 $9.523.813 

 59.601.129 

 $69.124.942

     Total Revenue

REVENUE
Public Support - Cash

Public Support - Gifts in Kind

Grants and Contracts from 
Governmental Agencies 

Client Income 

Program Service Fees 

Investment Return Appropriated for 
Operations

Other Income

2024

$128.233.588 

$2.065.945

932.808 

114.386.783

6.779.319

2.202.120

840.000

 1.026.613
2024

Program 
Expenditures 

by Service*

2024
Expenses

FINANCIALS

Programs 

Administration

Fundraising 

83%

16% 

1% 

Housing 

Shelter

Behavioral Health

Children and Youth

Survivors of Domestic Violence

Veterans

Senior Housing

Individuals with Developmental & 
Intellectual Diabilities

Rehabilitation

39%

17% 

17%

12% 

10% 

2% 

1%  

< 1% 

< 1% 

BALANCE SHEET
ASSETS
Cash and Cash Equivalents

Investments

Grants, Contracts, and Accounts 
Receivable

Prepaid Expenses

Fixed Assets 

Right of Use Assets

Other Long-term Assets

     Total Assets

2024

2024LIABILITIES AND NET ASSETS
Accounts Payable and Accrued 

Expenses

Other Liabilities

Lease Liabilities

Indebtedness

Pension Liability

     Total Liabilities 

Net Assets  

     Total Liabilities and Net Assets

 $14.127.752 

 13.472.049 

 44.931.646 

31.180.834 

 - 

$103.712.281 

69.124.942 

 $172.837.223
(1) Variation is due to actuarial valuation of 
pension liability and investment returns

* Expenditures organized by funding source; some clients 
(e.g. veterans) may benefit from multiple services.

$2.151.134

2.225.992 

98.559.927

6.074.276

3.510.947

1.690.151

 1.296.855

$115.509.282 

PROGRAM SERVICES
Housing Services 

Shelter Services 

Behavioral Health Services 

Services for Children and Youth

Services for Survivors of Domestic 
Violence

Services for Veterans

Senior Housing

Services for Individuals with Disabilities

Rehabilitation Services

Economic Empowerment Services

2024
 $41.310.184

 18.066.756 

18.408.789

 13.205.114 

 11.228.436 

2.316.069 

 1.200.648 

 701.506 

642.095

40.541

2023
 $34.431.720 

18.779.150 

16.951.194

 11.563.727 

9.397.955 

1.671.783 

 1.365.224 

635.372

544.230

-

 $95.340.355 

 20.025.568 

 $115.365.923 

$143.359 

$16.511.995 

 61.555 

$16.716.909 

42.884.220 

$59.601.129

2023

2023
 $12.163.384 

 13.431.159 

 54.156.608 

25.240.295 

 4.207.518

$109.198.964 

59.601.129 

$168.800.093

2024 GOVERNMENT
FUNDERS2023

 $5.092.475 

46.922.009 

43.128.035 

1.253.647

 13.158.932 

 44.764.796 

 18.517.329

$172.837.223 

 $637.511

41.769.567

42.674.164

1.353.760

11.635.980 

 54.041.633 

 16.687.478

$168.800.093

NYC Human Resources Administration

NYC Mayor’s Office of Criminal Justice

NYS Department of Agriculture and 

Markets

NYS Department of Health

NYS Department of Homeland Security 

and Emergency Services

NYS Education Department 

NYS Office of Alcoholism and Substance 

Abuse Services 

NYS Office of Mental Health 

U.S. Department of Education – 

Rehabilitation Services Administration

U.S. Department of Health and Human 

Services – Substance Abuse and Mental 

Health Services Administration

U.S. Department of Housing and Urban 

Development 

U.S. Department of Justice – Office of 

Victims of Crime

U.S. Department of Justice – Office of 

Violence Against Women

U.S. Department of Labor – Employment 

and Training Administration

U.S. Department of Veterans Affairs
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