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EAST NEW YORK SRO – GROUP FACILITATOR 

 

East New York SRO: 

East New York SRO is a 175–unit residence providing permanent supportive housing and on-site 

services to formerly homeless individuals and those living with mental illness or HIV/AIDS. 

 

Volunteer Position: Group Facilitator 

Contact: Valerie Zimmerman, (718) 566-8750 

 

Purpose of Job: To facilitate group discussion during weekly meetings of East New York’s 

women’s group. 

 

Commitment Required: A minimum of 2 hours per week, weekend positions are not available.  

 

Duties May Include But Are Not Limited To:  

• Encouraging attendance and participation in women’s group. 

• Taking attendance and reporting results to the Recreational Coordinator. 

• Developing group topics with group and Recreational Coordinator. 

• Leading group discussion. 

• Observing interaction and taking note of any issues that arise. 

 

Qualifications Needed: 

• Organized and able to give instruction. 

• Consistent and reliable.  

• Minimum 18 years of age. 

• Comfortable working with population. 

 

Training/Orientation Provided: 

• Designed to meet the individual needs of the Group Facilitator, and includes a program 

tour and introduction to Volunteers of America. 

 

Location of Job:  East New York SRO, 1381 East New York Ave, Brooklyn, NY 11212 

 

Benefits for Volunteer:  

• Gain experience and build resume. 

• Knowledge that your work makes a difference. 

• Subscription to Everyday Miracles, Volunteers of America’s semi-annual newsletter. 

• Invitation to volunteer appreciation events. 

• Free parking. 

 

 


